WM Micro Smart System

FIBER OPTIC APPLICATION FORM
Customer Details
FirstName: ‘ ‘ Phone: =
Last Name: ‘ ‘ Mobile: -
Company Name : (ifappicable) | \ =
E-mail Adress: | | FIBERLine: -
Building : \
Area: \
Fiber Plan (GB) Price  Download  Upload Choose your FIBER router modem / one time free
[ ] UPto20Mbps unlimited 28% 20 Mbps 20 Mbps [ ] FIBER line cost : LBP 940,000
[ ] UPto30Mbps unlimited 34$ 30 Mbps 30Mbps | |[ ] WIFI router modem : $85 or $ 120
[ ] UPto40Mbps unlimited | 45% 40 Mbps 40Mbps | |[_] Unlimited night traffic : LBP 600,000
[ ] UPto50Mbps unlimited 56% 50 Mbps 50Mbps | |[] |nstallation by Micro Smart System : $50
VAT are included Unlimited plans are subject to fair usage policy “FUP”
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PAYMENT MODE S dd )l
Monthly Fee - choose payment option [] OMT [] Wish - Money [] Cash

IMPORTANT INFORMATION Lala Slagha

(a) For any cancellation of existing services, kindly contact Micro Smart System customer care ( a signed cancellation form should be submitted )
Micro Smart System cannot process any cancellation without receiving a properly filled cancellation form.

{b) Micro Smart System or third party is not responsible for any internal or external wiring work inside or outside the building.

{c) A prorated fee will be charged only for the first month of service depending on the service on the service activation date wiyh a minimum
charge of LBP 600000.

{d) If you to cancel your FIBER service, a cancellation fee of LBP 300000 + VAT will apply. All Micro Smart System FIBER services and accounts must
be paid in full before cancellation is complete. Cancellation request form should be submited to MSS’s offices no later than the
24th of every month.

(e) If the account is cancelled due to non-payment of monthly fees or any other reasons, you will have to pay an additional LBP 850000 + VAT
re-connection fee to re-activate your account. Re-connection delays ,ay apply.

{f) Billing cycle commences 5 days after notifying the customer that his phone line is ready FIBER connection.

{g) All plans are treated under fair usage policy.

(h) It's important to know: the more speed you can get is affected by your distance from the central office and the quality of your cooper line.
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Read and approved the content of this application form and the FIBER services DsSP ogero 25 al)
general terms and conditions and the OGERO terms and conditions annexed to CcO: iy
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